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ICIMS 2025 Fall Release — Post-Webinar FAQ

Thank you for joining the 2025 Fall Release Webinar. This document is a follow-up to
questions raised during the webinar regarding our Fall Release updates and other

general questions that were not answered live.

Watch the on-demand webinar recording

Questions by Feature

Interview Scheduling & Feedback
Q: Will feedback forms be editable after submission in this update?
A: No, feedback forms cannot be edited after submission. However, you can cancel and

resend requests. Editing forms is a high priority for 2026, but no timeframe is defined yet.

Q: Can | archive or delete feedback forms?
A: You can archive feedback form templates and cancel specific requests with the new
release, but you are not able to delete feedback data after it has been submitted. This is

being considered for a future release.
Q: Are feedback scores aggregated for reporting?
A: Aggregating feedback scores is not currently supported; dashboard reporting is

recommended.

Q: Can feedback form searches include custom questions?

A: Yes, feedback form searches include custom questions.

Q: Can hiring managers see interview scheduling details?
A: Yes, if permissions allow. Check login group settings and contact support if needed.

Q: Is there a way to block off calendars company-wide for holidays?
A: The system cannot block off calendars directly, but if your company calendar is synced

iCIMS, Inc. 101 Crawfords Corner Road, Suite 3-100, Holmdel, NJ 07733 www.icims.com 848-208-6951


http://www.icims.com/
https://icims-2.wistia.com/medias/pdxvl9lvg1

icims

to our interview scheduling feature, and holidays are blocked there, our system will

accurately reflect those blocks when retrieving availability.

Q: Can | customize interview scheduling notifications for different scenarios?
A: Yes, with the new notification sets feature, you can create different notification sets for

prescreens, interviews, and verbal offer discussions.

Q: Is the scheduling agent available with legacy interview scheduling?
A: No. The scheduling agent is designed to work with our latest Interview Scheduling

solution that supports self-scheduling, not legacy scheduling.

Q: Will the scheduling agent integrate with Outlook or do we have to load timings?
A: Yes. The agent will access calendar availability retrieved from your organization’s

Outlook or Google calendar.

Q: Will the scheduling agent be available for virtual interviews?
A: Yes. The agent will be compatible with all existing interview types supported today.

Apply Network & Candidate Management
Q: How do | test Apply Network for LinkedIn for one job without disrupting others?
A: Ensure the job is public to Apply Network and the apply workflow is set up. If issues

persist, reach out to support.

Q: Does the job need to be approved before posting to Indeed via Apply Network?
A: Yes, the job must be approved before posting to Indeed.

Q: Are OFCCP forms available for Linkedin Apply Network?
A: OFCCP forms for LinkedIn Apply Network are not yet available.

Q: Can iForms be used with Apply Network?

A: Yes, if configured. Confirm integration settings.
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Q: When is the cut-off date for old Indeed Easy Apply Network?
A: Easy Apply integration is not going away soon. No specific date mentioned; confirm with
your CSM.

Reporting & Filters
Q: Does the new reporting in ATS allow you to view reports by source or search agency?

A: ATS reporting now supports filtering by source and agency.

Q: Are Bin and Status filters available in Candidate Search within CXM?

A: Yes, filters are now available under “Application Filters” in candidate search.

Q: Can interview feedback data be exported?
A: Yes, interview feedback data export is supported via ATS reporting.

Al & Automation
Q: When can we expect workflow automation for Offer Status?
A: No current updates; it's a common request. Workflow automation for Offer Status is

planned for a future release, but subject to change.

Q: Is the Copilot Candidate Search Assistant available in CRM?
A: The Copilot Search Assistant is available in both CXM and CRM environments as a

preview feature.

Q: Do we need to sign up for early access for Al Sourcing Agent if we already have CXM?

A: Yes, sign-up is required for early access, even if you already have CXM.

General Product Questions
Q: Can hiring managers see interview scheduling details?

A: Yes, if permissions allow. Check login group settings and contact support if needed.

Q: How can | be notified about new releases?
A: Subscribe to Release Resources in the Community for notifications.
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Q: Is the scheduling lead time available in both new and legacy iCIMS?

A: Yes, it is accessible on both new and legacy iCIMS.

Q: Can the Interview Scheduling work with GCC High (Government Community Cloud
High)?
A: GCC High is not supported.

Q: Can | customize the email template for interview scheduling scenarios?
A: Yes, with the new notification sets feature, you can create different notification sets for

prescreens, interviews, and verbal offer discussions.

Resources & Support

e On-Demand 2025 Fall Release Webinar Recording

e For additional support, contact iCIMS Support or your Customer Success or Account

Manager.
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