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 (Product Support options are only available to System 

Administrators)
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o 
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http://www.icims.com/
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• General technical difficulties 
o System slowness 
o Individual error messages 

 (Only available to System Administrators)

 (Live inbound phone support is only available to System 

Administrators on our Premium Success Plan. Standard Support System Admins can utilize 

inbound phones to leave a message for production stopping issues, although we recommend using 

chat first.)

• A system outage 
• Cannot access the care community and need to log a case. 
• Need immediate support and prefer to speak with an agent. 
 

https://community.icims.com/login  
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